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879 TradelLens Platform with Blockchain Technology, e-Drawback, NSW e-Tracking on Mobile,

2020 International Customs Day
“Customs fostering Sustainability for People, Prosperity and the Planet”

Mr.Krisada Chinavicharana, Director-General of the Thai Customs Department, presided
over the opening ceremony of 2020 International Customs Day and awarded Customs executives
and officials, a total of 24, the Certificates of Merit on 27 January 2020 at Customs Hall, Building 1,
the Customs Department.

The Director-General stated that International Customs Day (ICD) was annually held on

26 January. For this year, its slogan is “Customs fostering Sustainability for People, Prosperity

and the Planet”. The concept can be categorized as follows:

World Customs Organization
Organisation Mondiale des Douanes
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- New &=

(1) People : Serving the People by building safe and secure societies by combating

illegal trade, terrorism and money laundering.

(2) Prosperity : Ensuring Prosperity by reducing trade barriers, streamlining Customs

procedure to facilitate international trade and taking strong action against duty evasion.

(3) Planet : Protecting the Planet and aiming for a sustainable future by ensuring and

supporting compliance with international environmental agreements and conventions.

In this regard, a total of 24 Customs executives and officials who have demonstrated
their commitment to the 2020 slogan, were selected to be awarded the Certificates of Merit
from the World Customs Organization (WCO.) The guests of honor for this event included
Bangkok-based Customs Attachés, representatives from WCO Asia/Pacific Regional Office for
Capacity Building (ROCB A/P) and Japan International Cooperation Agency (JICA) experts.
Apart from the certificate presentation, there was an exhibition featuring Customs projects
and work, namely TradelLens Platform with Blockchain Technology, e-Drawback, NSW e-Tracking

on Mobile, Bill Payment and numerous operations, which are in line with this year’s slogan.

0]
ional Customs Day

World Customs Organization
Organisation Mondiale des Douanes
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nsuAanns 1IUAAD Chatbot ‘Mr. Arkorn’

sonnunastiusnisveyaranins Anytime Anywhere & Any Device

BN ALY DSURNS
WuusesuluitiUeda Customs Chatbot Tude
‘Mr. Arkorn’ %38 u1ga1ns Jaduszuunis

- poumn e lUINSAUAININTFETEUY
SaluiTRru Application LINE FeUszanau
ansaitsteyauaynisliuinmsuesnsumaning
Isvndt ynnan iumngunsaliidenseteiotie
dumesidn (Anytime Anywhefe and Any Device)
Wesanetidua nolasuiosionmieny

AMASEAANTL ARBAIUTUSAVIAANINT

NUsEINAReY TUszegluszmelng uay
Wwthiinndtieuesuaidiannuaninge
NaAanINTUsEINInALTLUTANYTD
ROCB A/P uagfi@enmamnesinsriuianile
SgrinsUszimavasdjiu vie JICA fiflddnan

“0g  nuAENINT wazdmihiiganingain
Wedunansuazdiuginiandeudoinayuy
W1slufis F1uuunn w viedlas 81A15 o
NIUAANIAT

BN WIS BFUANTUAANING
n&"731 Customs Chatbot Tude ‘Mr. Arkorn’
wse wee1ns Wusunulunisliuinisteya
furan1ng deduminAnlunsiamunszuy
nmsneumaagliuinsteyaduganing
TneslusiRsiu Application LINE vl NIUAANING
Iadsmusamasaas ‘Mr. Arkorn’ Tedels
mrudeiieuazgauniv Wosnusuny
Tumslsideyasuraning dsazdeaduteys
AfAugndios

Customs Bulletin 17

&l What's New Y



" @A What's New @

wazidediols laedinguszasdiiiginmn

psesilolunsiiuinisteyailesnuungsuusms

AENS A lUlalRanTiuass danndad

CAukwameiaunnesgdnisilusguiafdne

(Digital Government) LL@SLﬁ@IﬁQ’%JUU%mi
5udayaienfuuuamaugifunmslfuins
YaensLAaNINshumusingg o191 finndhsdaning
ngMEneAanIng naIndnedufindudd
gnsusglavunendonsluaIuaag § 1wu
ANAUAYIIYIULAUABABINT WAYUISENaY
n3AuET MIveRueINT FeuswrmuazanaT
dnilstayadumaninslaed1s azaan 53050

NFBY waruwiug yanalazanuiinaen

e ol (Anytime Anywhere and Any Device)

‘nasnauinUsEAnsamlunisdeansuas
 Uszmnduiudnnseidumkunulasenisenge
yosnsuAaNINsLlo iUz LAz UUIANg
Issummuteyasenegndes feassihlinsumaning
lesunnusiuianazatuauuanUssysu
Tunisadunisfaniunalnuszsnsy: wiadl
nsugannslanszuwelunsliuinslal
Tnaussourguaziiudde lnofauszavu
\Jugudnansaenndosiunisinuiesinsg
‘Customs 4.0

means ‘customs duty’.
ed ‘customs duty collectors|
i Arkorn (= Mr. Arkorn)."

<4 < a

wanInddudunmsiuuseansain
N15UTMTIANITToYATINEITRITUESUUINIS
wazildnladrndeanumasdoyasig laun

Customs Call Center : @@o& AUGUINIAANINT
((Customs Care Center) lasan1siusiingeaning -

8 Customs Bulletin

U ORI ST

(Customs Alliance) AREINUTIUNATT LAY
meenvuiiosuIsnLaznInlunIsid
deoen (A30.) BslunsiazdigSuuinisdnse
aaunudoyaHILuTeINEeY 489 Customs
Call Center : @eoc WaEAUGUINIIAANING
(Customs Care Center) 571U5218 ecen,000 518
¥3pUIEIIN eb,000 SLFBIOU Taade
Tuwsiagu Wah iU TR o AU Afesmoy
Aomnazlideyaungiuuinig Usesnm <o 18
T mihitguduinmsmaninsayliuinigly
TULAIAS1YMS wazdmsunsindadeuny
K71 Customs Call Center : eove U313
FENINNAT B.00—ew.00 .

F4n131152UU  Customs Chatbot
ulglun1snauanulagdnludfazaiuise
degiuuinisldediainils maon be dalus
Taglifivadndn vinlvauisoanssezaueay
AlgelviuniFuuingg aninsednsedeuny
foyalsnnnatwazaniudl laglidoafunis
adestelu U1 SaavananIniiy
Uszans mwnsviaueadmthi lasanni
wialuladRdviaunltazdreannistlunineu
FnunaznslEnisteyatuguiivilownie
AdeRdety Wiedewildliuszmassifou wie
Farmualiud el wihfiawnsnsue
ANNATAINLALFUUI NN ITdRUaA AT
AU wazuuRululsuinnssy
sndetudeazdiunsenszdugmuawnsliing
Ineusoly -



& What's New ol

- dmiuusenvuiiaulafesnsiuuinig
feyasumaninstinu Chatbot Tufe‘Mr. Arkom’ -
ansanaiianitey Tu Application LINE ngfiun
A1 ‘@Mr. Arkorn’wagna ‘iiisiiew’ wie
‘Add Friend’ wagaunsadauudayanu’
AANINSHIY Application LINE g aust Tt
uduly sl nsumaninswinduaenedein
‘Mr. Arkormn’ 38 1188119 9zaaNIaLLAINL
azpnaugliuiUssrvukazTuUsnsle
pgavmnuarTIAd Taensumaninsazajaiiy
LL@%WGLJUW%UU@JQﬂﬁjﬁ@ﬂﬂﬁlﬂjwqmgﬂLﬁaﬁﬁuUW
msliusmswAussvusialy

Chatbot “Mr. Arkorn”
Anytime Anywhere & Any Device

In moving Thailand towards a developed country with security, prosperity and sustainability,
as stipulated in the 20-year National Strategy, a national reform plan in public administration in
accordance with the Twelfth National Economic and Social Development Plan has been developed.
This plan places an emphasis on creating a balance and developing the country’s public administration
system, driving it towards “Government 4.0” |

In this regard, the Customs Department has adop;ted the digital technology in developing
“Customs Chatbot”, a communications tool. Customs Chatbot is an innovation of providing automatic
replies to queries, which is effective and accurate, through Line Application. Users can just scan -
QR code to have instant conversation with Mr. Arkorn. The queries for Mr. Arkorn can cover numerous
areas of Customs work, including CUstéms procedure, Customs tariff, tax and duty incentives,
Customs valuation, law and regulations, and Customs notifications. Also, users can interact with"
Mr. Arkorn anyt'ime, any'where. Mr. Arkorn helps to provide the right information as requested.
With this innovation, the productivity and efficiency in.Customs work can be enhanced as the time
Customs officers spent answering frequently asked questions is reduced. Their working time can be
allocated to delivering other Customs services, following the principle “Do less, Get-more.” By doiné
5o, Customs is able to provide Customs services in a more efficient manner. Also, it benefits our

. statistical data collection, which could effectively help enhance Customs services, facilitate
international trade, and improve national economic competitiveness in a sustainable manner.
This is all important information about Mr: Arkorn, the Thai Customs Department’s recent innovation

aimed at enhancing our organizational performance for the Thai people’s happiness and for our country, '
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