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WORLD CUSTOMS ORGANIZATION
ORGANISATION MONDIALE DES DOUANES

Assistant Expert for Security Project
In South East Asia and Pacific Islands

The World Customs Organization (WCO) is an intergovernmental organization,
established in 1952, and focused on Customs matters. With its worldwide
membership, the WCO is now recognized as the voice of the global Customs
community. It is particularly noted for its work in areas covering the development of
global standards, the simplification and harmonization of Customs procedures, trade
supply chain security, the facilitation of international trade, the enhancement of
Customs enforcement and compliance activities, anti-counterfeiting and piracy
initiatives, public-private partnerships, integrity promotion, and sustainable global
Customs capacity building programs.

Project Overview

Conflict around the globe have fueled violent extremism and led to a dramatic
increase in the number of terrorist attacks. Maintaining border security has become a
significant challenge for Customs administrations in response to this global concern.

The WCO has been providing support to member administrations, through its
Security Programme to counteract this threat. The Project objective is to assist
Customs Administrations in South East Asia and the Pacific Islands to strengthen
their capacity to manage these matters. As a part of the WCO Security Programme,
the project is focusing on the areas of: control of illicit diversion of precursor
chemicals through Programme Global Shield; utilization of Advance Passenger
Information (API) / Passenger Name Records (PNR) for passenger control; and
prevention of illicit trafficking of small arms and light weapons.

The project objectives are envisioned to be achieved mainly through:

- Delivery of technical assistance and capacity building;

- Conducting operational activities;

- Raising awareness on global security challenge and Customs important role on
the issue;

- Developing and updating training curriculum and materials including e-learning
module; and



- Fostering the stakeholder relations; and
- Deployment and monitoring of technical equipment for inspection.

RESPONSIBILITIES

The Assistant Expert will be based in Bangkok, Thailand and work as part of a team
led overall by the Project Manager for the Security Project who will be based in
Brussels. The person will assist three Security Project Experts who will be based in
Bangkok and will deliver project outcomes in the Asia Pacific region. This will involve
co-ordination and liaison with Thai and other regional government authorities
together with administrative/clerical tasks, including:

- Assisting the Security Project Experts in communication with Thai Customs and
other Thai government authorities as required;

- Managing the day to day running of the Security Project Bangkok office;

- Assisting in organizing workshops and other events for capacity building in the
region, including arranging travel and accommodation;

- Organizing translation, posting and distribution of documents including training
materials and e-learning modules;

- Assisting in marketing and promoting the Project, including creation of
promotional materials and web publications;

- As requested, preparing official letters and sending them out to recipients;

- Assisting in managing procurement of technical detection equipment, organizing
its distribution and monitoring its use; and

- Any other tasks defined by the Project Manager, Assistant Project Manager
and/or the Security Project Experts.

Qualification

Education

- University Bachelor degree or higher, in a relevant field of study or an equivalent
combination of education, skills and experience.

Experience

- The candidate should have minimum 3 years of relevant experience in
administrative work in relation to this type of project that involves a multi-cultural
working environment and wide variety of stakeholders across the Asia Pacific
region. Experience in interpretation/translation and with arranging travel and
events would be an advantage.

Skills

- Communicate in Thai and English to a high standard, speaking other South-East
Asian language would be an advantage;
- Strong written and oral communication skills;



- Strong interpersonal skills and ability to work in a team, in a multi-cultural
environment and with wide variety of stakeholders;

- Being a good organizer, flexible, enthusiastic and open-minded, has the ability to
handle stress; and

- Possess basic knowledge of accounting and experience from organizing events
including visa, travel and accommodation arrangements.

CONDITIONS

- Contract until June 2019;

- Probationary period: 3 months;

- Full-time employment (37.4 Hours weekly), in Bangkok, Thailand;

- Annual paid leave;

- Salary commensurate to experience and up to 1,000 EUR/month all-inclusive,
based on a short-term contract;

Note: The Assistant Expert is responsible to subscribe to an appropriate medical
insurance. Expenses for medical insurance are part of the remuneration.

APPLICATION

The onus is on the applicant to demonstrate how he/she meets each of the essential
gualifications requirements. Only qualified candidates will be contacted for further
consideration assessment.

Interested candidates should submit their application for review no later than 4
August 2017, including a CV and motivation letter in English to:

World Customs Organization
Capacity Building Directorate
Rue du Marché, 30

B-1210 Brussels, Belgium

Preferably by email to: SecurityProject@wcoomd.org

Interested candidates may submit a request for additional information via email,
providing full name and contact details.
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