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Declaration of Intent of the Customs Department
on not accepting any form of gifts for the performance of duties
on any occasion (No Gift Policy)
Fiscal Year B.E. 2569 (2026)

The Customs Department places importance and supports operations following
the Thai government's and the Ministry of Finance's policies, along with the National Reformation
Plan on Anti- Corruption. In particular, the Customs Department upholds good governance in
its administration and adopts honesty as a core value in the execution of duties by creating
an honest culture and valuing working morals, ethics and transparency, without seeking personal
benefits from duties as well as corruption. This shall result in an elevation of Thailand’s image.

In order to express the intention and commitment on building an honest culture
and values in performing official duties with legitimacy, transparency, fairness and volunteer
spirits; together with prioritizing public interests over personal benefit, the Customs Department
hereby announces that all government officers shall refrain from accepting any gifts of all kinds,
whether it be before , during, or after the course of official duties that may lead to corruption
and misconduct, either at present or in the future. This policy applies to all sources of givers,
including person, agency, public or subordinate. Exceptions are made in the case of accepting
properties or benefits that complies with laws and regulations as well as criteria and amount
specified by the National Anti-Corruption Commission of Thailand. In addition, the authorities
shall not seek for gifts or benefits, but shall be responsible for making the stated policy
extensively realized by public. This is to encourage and conform with the Customs Department’s
Organizational Governance policy, which is committed to good governance principles, promoting
a culture of integrity and transparency, and being a corruption-free organization for an establishment
of public trust and confidence.

It is announced to be acknowledged and abided by strictly.

Issued on 29 December B.E. 2568 (2025)
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Phantong Loykulnanta
Director-General of the Customs Department



