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1.1 gy
111 spuupenfimed winefa Hardware wag Software #insum fuasttuag
1.1.1.1  Hardware s
L1111 A3espeufnimasivinudnifu Server, gUnsal Main Switch,
gunsalfnwianuasndusavasiaduilasdudyngn (Firewall &
IPS), gunsal Router, spuuvibedaiudoyanisusn, gunsaldaiy
Joya Tape Backup \fusiu
11112 ssuueietns a1edoans uavgunsaidawiasii q
11113 ssuuldih snglih uszgunsalsionasiiag
L1114 syuuaiuanu Wy UPS Wudu
1.1.1.2  Software wu1ufie Software #1139 L9U Operating System, System Software,
Database Management, Application Software, Microsoft Office, Anti-Virus
Software, Utility, Driver, Tools, System Pararneter, Customize System
Configuration, Package Software and Systern Configuration 51484 Software
sinen AU Hardware Tude 1.1.1.1
112 njsvmumuasuazUiuana vaneds Sawiahulszmelng Ussnausie nqamvwuiuns,
Tardaaywmsusing, dardauuny3 wasdaniauvusiil
113 szuuashigaudinunuusingud (Single Sign-On) yanetia seuufigausiny waiivun
Avsaaudnld T,ﬂEJ‘VT’]ﬂﬁﬁg%ﬁﬁ?‘ami.xl,ﬁmﬂ%ﬁﬁm
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Foaiiuauiifianuirudilanwinetuesed
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THIWNTIYNT
12.1.3 Litfudinaustlovdsuduiugianiiauesiamedug wasvdeluidugnszii
magudunisdaunansudddunmegialusssu
1.2.1.4 Lidugldsuienavsvieauduiuienaufaslisontumalne uusisura
yeagilszaanasiavesialaildrdsliaazanduazaiuduiuidudndy
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1311

1312

1.3.1.3.

swdnnsliuinmsfefumsiidinasnisdsaan (Front Office) wuy Online
(Web Service) Witssing TnsnsuAaninslafinde Host Computer fidaunans
deatfuayumsURTRNUT993EUY Online Wesuseauasmndmiunasiu
#Zn1sAanins asdiszn1Beins nsaTIvvasedudl wagnisAunionns
paeAIuMITIUTINadinThAuf i wasdedufeen ssuununaniruingg
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gudayanansdmiusesiunisldauresnhenunsuganinisng 9 yhusEne
sudunisliuinisuanidsudeyanisinduasmsdioonnedidinnseiind
nsugamnsiuinisssuugannitiienats Taslduinigiu ebXvl waznisas
aefledauuuiinea Tnsmadlaslssdoyatumbenusieg wu fuudi ddeeen
funuesnves wvudTuruddum vitnse vidnanenislu wassunas
g Hegiufidruudeyaniudeinussuy ebXML Gateway vaensuganng
(SUN 6900) Tneiodeuszsnaiiauay 5.5 Sruenasdidnnseiind sisdéadlsisy
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1332 A
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1 3.4 sefauedouiunanifliarTanFuudeine dnsum Wuddanies ldun Ribbon,
Toner, Paper, Diskette, CD-R, CD-RW, DVD-R, DVD-RW, Cartridge Tape 11338 uA
vinmhgeinudeunsuiluasvarasumaunussuunaufiune
1.35. f5uinadenduifyanafaansdeululssmdlvouagysznsugsianiseisgunsal
mauiiIne3 asfinnassuueesfiame inudlidannds 5 9 fufeiuiuluauesian
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SIYAZLDUAAMANYAIZYDITZUUATNNAADT

sruvppuinaadlulasenis fieedl
2.1 5’1aiaxLE}'aﬂqmé’nwmmawwwaﬁxumauﬁ’ama% A1 Hardware
2.1.1 \Aloenaufinmedusitiedmiuinudiafl Database Server uaz Web/Application Server
f%s HPE fu ProLiant DL360 Gen10 Server 411w 3 ya lasilsnsazidun auinwmz

ot

RWIEA

L =he

2111 Hwminedszuananany (CPU) WWuaartnunisy Intel Xeon 14 core (14 wnuwan)
U 2 Ve mmﬁ’;é’a}umﬂmmﬁmﬁ@m 2.2 GHz
2112 Swhemwdman (RAM) wila ECC DDRS fuwn 512 GB
2113  whedafudeya (Hard Drive) vhamdldiuuy Hot plug 16
2114  whsdaiudeya (Hard Drive) wiin Solid State Drives ¥u1AA213g 1.9 TB 41491 6
ivel]
2115 feudeuseszuuniatie (Network interface) WUt 10/100/1000 Base-T 7w 4
494 (Port)
0116 fuvassial (Power Supply) LUy Redundant Taganunsavinamuuy Hot plug o
2117  $iimauszunegauieu (Blower) WU Redundant Tawenansarinamuwuy Hot plug 16
2118 fheawng 185 ih $1uu 1 e
2119  HAduasauazid
2.1.2 isuuwﬂ'nj{l'mﬁu%mgaﬂwuan (Disk Storage Subsystem) f%a HPE 34 3PAR StoreServ
8200 9117U 1 Ya lay Sinwandunauinvuzianzdal
2121 Wugunsalitiamihaidafudayauuunieuen (Extemal Storage) annsavhaiuiu
fnwtlz SAN (Storage Area Network)
21.2.2 ﬁe’i?uﬂ’manqﬂﬂ‘iﬂj (Controller) Wuuuy Dual Controlier
2.1.23  fmhemsdnsuuwdn 64 GB
2124 fwhsdaivdoya (Hard Drive) ¥iln SAS 2un 1.2 T8 Tasiimnnusasau 10,000
rpm $4UE2 40TB (usable) i Raid 6
2.1.2.5 i Power Supply kuU Redundant 41y 2 wiae
2126 Spudeusauuy Fiber Chanel fimsnds 16 Ghit/sec 531 8 Port
2.1.3 sruudhsasdoya (Backup System) B¥e Veritas Ju NetBackup 5240 $1uau 1 9 Tngdl
sneandeaguinuedl
2.1.3.1 fhigunsaiuuy Appliance feenuuuindmiudugunsaldrrsedonys
21.3.2 fwheuszanananand (CPU)Y §auu 2 wing uaasmheliunuwrdn (Core) 97U 8
wALvan (8 core) 5uidu 16 unuwmdn (Core)
2.13.3  fiwheanudy (Memory) 7IMUE7 64 GB
2134 fvhednfudena (Hard Drive) T1suds 27 T8 wievdvivsmiadisoatoya 15 T8
2.1.3.5 1 Power Supply #UU Redundant 41474 2 w3
2136 fieudsuseuuy Fiber Chanel A3 8 Gbps $117L 8 ted (Port)
e Rlvg e
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2137

foudounair3atie (Network Interface) wuu 1 Gigabit Ethernet 1171 & 484
(Port)

2.1.4 @edearsn1atueInng

2.1.4.1

2.1.4.2

21453

2144

2145
2146
2.1.4.7

anevpnlagglnnds) (Unshielded Twisted Pair) wuu 4 fane aila CAT 6

aodoans UTP MAumeluanasinmstesfiunsiaumesesmy Wy msdesasluie

waAnmn (LM.C) wiaviowmdnuns (EM.T) w3a vedowman (FLEXIBLE CONDUIT)

Wludu

avdaansiaumusntuazvuiinniu SnsduiistawanfusadouFouies

vy Tusnaifiehlen usy

edpas AL Inmaduidussdeudouios wu ldegilioumdus

AsaUANY waxdl Label Anfivaraiiansdng Feyafiuanevisanstranseiu) Tneld

Cable Tight nsdiAnivansany w3ald label fnfi Wall Outlet Tnsfiguiuuussoya

datl

2.1.441 FuAfoudl fvhmatnnidoans

2.1.4.4.2 Running No. 9719 2 W&n TneiSuann 01,02,03.....19u finsAnssaeans
Fuit 1 nuaniug 2547 $1unu 2 9 axdiguuuu ddmmyy-Running No.
Ayt Label iUarevisaasinawes agm'ﬁ 1 fa 010247-01 wagfivaneiia
anadavaagedl 2 fis 010247-02 ugiu

wall outlet Aldfnnead@laisngt CAT 6

¥ RJ 45 AldTanauniilisng CAT 6

sainn Label iufinsusaninshrogiuogluanmildrgaideoms uaz/viedeyaly

Faladoniddude 2.5.4 auBountondhiansndunaz/viednlaldindusdials

Fiudadeni Label lasnsiaasunasiuseanugniasasdayanude 2.5.4 Tu

Label iaviauininaunyuseme azilufanauny Label 1l

2.1.5 syuuagiinielueiang

2151

2.1.52

2153

2154

2155

2156
2157

m&;lﬂﬁlﬁumEJ‘lummaﬁmii’]aﬁﬁunTﬁﬁﬂLmz‘uaaw Taanissapangluviamanwun
(LM.C) Misavialwdnun (EM.T) wieviasawmdn (FLEXIBLE CONDUIT) iiudu
anslWilBusamwtmasvutiumau dnssuiiiedeuandusndeudeuios wu
dnlusnaiidin e Wusiu

el fifumaiiunaiu Smaduildussfoussuies Tagldeglidon wiud
AFOUENY L DLAY

awma’lummiguqmﬁ Wall Outlet

outtet Fidunun 3 v ({ Ground)

anglildiiunalisng 2.5 asadiadiuns

seuvlWi il udmiussuurpaiumesiinsies e neananseuulidhilde
sl

2.2 swandunnudnvuziawizuassruuasNiuaed d1u Software

2.2.1 Tusunsuasuidmafiaiiou fvie VMware éu vSphere 6 with Operations Management

Enterprise Plus 37117U 6 license
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3.1.2 fFuddavhnusiudmiiveansuganing lunisuinisoulasanisil saudenis

desleadoyaiusvuunuaug Mfedes Weliuinsqanniiss@vinmmaanaydya

= w o - = )
3,13 nsdiinsudaninsdesmsssiaunssuuaiiinga :nveuefiszyliludyan diudndas
ailumsivlaeiiae

nstiusnsUngeineuazdonuauuily
g uissanismat sy weumidluse v e Beaumssuurenitined egluanmitldnu
IaddaRumasnTsazatnsdyId

= 4w -3 o ot 3 =4 =
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saiszyliluuni 4

YoulAnTWUINITUTeIn

3.4.1 ¥ Preventive Maintenance Lialiizuuassfiamesagluanimitiaonldiihanfddafuuars]
UszaNENNARDALIA"

3.62 uhladedadawmig qﬁl,ﬁﬂ%'uﬁ'mzwﬂamﬁf;ma%

343 douusnuiluas/msendsuunuduiildauldld wieldoldudlihduluauanmuniives
FEULUADUN LGOS

3.4.4 USuusauseanianm (Performance tuning) sEuuABLRILABS Welfisssansnw

3.4.5 @50 (Screen) kaza1eniu (Report) Waisanszuunuitileguds Wensuramns feuwe

viail maaimthae way/vie senutussredindaulasaivdnuesgiuteys

- 2 o =5 L 5 = o o ar 1 z:j 2 as b
3.4.6 TvmU3ne waz/viaudadunaunazisnsluandulunsudtguisng q Alasusdaannnsy

Aanng win Support Desk sun1agemisdinsuganing lngdauaszuunenfiome it 4
X
W99

A15%1 Preventive Maintenance (PM)
351 msthgsshwszuuaenfiunoiuazaunialians
FYEYIY [ o o ° A we v oa @ & Yy 1
3511 fiudvedesseysenndoni PM wIN3eN1Tlafig SUTI AR T LI Ll
muduiiudaain PM vssyteniounama
3512 f3udszfesiaueiieaziduaveanisyy PM laguenaiuiieinen1svedszuy
ABLAILMDSY oAz Rl

o = o
35121 42318013 PM -

=="" Rl TE
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352

35122 Arudueznadialunmsyih PM

35123  FAM/Auneuunsany

3.51.2.4 FFMINeaaun1TiIaINYeassuUuY MW PM 138USRULAIIISEULA
NHe ARaLAL

Aiuisaaiinisigsnmszuurenfiamesiazaunsaidenas adanlas 3 Hausia 1 AT

(ludrunluldszumade 3.5.1) lnediuinsdouds

3521
3.5.2.2
3523
3524
3525

3526

neumMItigshvndaay

PN PM

TN/ TUN BB

ar Ao a

T uaganiunimi PMm

FBsnedaunisiinuressuursuiteed gunsaldeniauay Software MaaY
PM Baufosudvitsruu iaulaaduiy

il fFudredpsdammsthyeinulundasarn Tnessysy aeuil uasmiasud

advi PM Toinsu nmudeunisvih PM Tulsiasnadell

- et 1 el 15 St Fuiaaesludoan

- anawil 2 @il melutui 15 seaReugainevnanneud 1

- anawil 3 (il melutud 15 YeaReugeiinevesnnnui 2

- wanuit 4 (6 meluiuil 15 seadougavheveannnui 3

nsdifuit 15 veadougarinsvaiusarnnnunssiuiungasivns Trdduiudalui

nsu Waimsfuusnlunaimenis Tnsdausudnand gudmalladasaume

wazn19Aeans vniunTudidivua wisunumstigiinuidignismsudou

F3udnadessenlingus U3y dail

- nsdidaununisingsinm gndesasudu us deiueiniuiidvue nsus avde

Arusuluduvasiuiidiu ludmaiuay 2,400 v visl wwveeuliiudu 1 fu

- nsddsusumsthssdne ligndasasudhuTud danatuiuiiimusnsun sufn

AUy Tudhumeaiuiliiu e fuildasunsthgadnnilgnsesasuiou Tusnsiuas

2,400 U™ vt wewas Tl 1 Ty

- nedldanuniniigesnm ligndesnsuinu was defuaniuiifiuun nsum 2z

AnAnuuludurasuiiy 81 Suildunumsthgsineigndeansuiny Tudasiu

ar 2,400 U e ewwaeiulsiudu 1 5u

i P dudFuinafash PM agnation fail

35261 nsdidlunasns feansgvudensufiRauess Wwhigldssuy
poumeliaeiian

35.2.6.2 97980 MILAZYANEZEINAEUONYEY Hardware TagenmTauiay
wazogluanmilfonldfsgai

3.5.2.6.3 $3I9E0UMSINTUYES Software 6199 Wienwsnldaulaaaasa

35264 \devinstigeinumssuuT Beufesudifemadaunisinnuinssuue
T anildidsady
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35.2.7 ﬂ’]’iUTﬁ\‘liﬂH’]i”UUﬂaNW’JLma‘i mm’uaﬁﬂimwmumﬁﬂﬂmmimﬂiww m‘u
MefesBugenlnu Usu u’umLLmuwLmmuﬁuaammqumaumauawawamwuu
TugnsiAUdu 1,000 v/ uAnsa
3.6 n1sUSN1SAADRaNEdYNT
dFuinaagaeadalvfiuinisnasnangdynn T,ﬂmm‘muﬂmﬂwumwmmmmmia E‘W%ﬂ‘lﬁ
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3.7 nsungesnenuasaun Application Software

AiudnsaniinsiigsinmuasWaun Applications Software Wavaa lagfvaulannisingeiny

il

371 wiladedadasfiintunome suilamnsndefinnainves Application Software F4usiin
nsuAanIng azduteusruurluudfing

3.7.2 YulsudlosruumuagivsunsudesbivGeilasahmdnesgudoya)

373 USuuinlszdvdanm (Performance Tuning) asszuvamuuaslusunaidludnduagain
yoafld anandilunsvhan wasmuiunnaenftvesssunnusazdeyaday

3.7.4 a%1anti19e (Screen) uars1891u (Report) titulANT nsEULTTogud Taslaiidey
Tasaimdnuasgiudeya

3.8 mi‘ﬁ’liqd%'nm Systermn and Environmental Software

381 Aiudedesiinisdiseinvinasuniotodadasves System and Environment Software
wazdanilarbildnssmunsaiteutunisufjifnuvesnsuganing wiedrdndusesilag
T¥nssnunszifteusunisufjifeusansudaning Yoefian

382 \fefimsiudeuuuas uily YUz i Software ludnwaizms Update %38 Release
Version Tudl fiudneesudalinsuganing nitu waznRatlvindouiainenasmsiang
Tunsld Software dandn wiaugilavsznounisians nsldmnuueulinsuganing uazii
mseusiimihiivensuAaning Tunisi Software dsndrndnddldnsumaning B v
Snudoaiimaddeuuas software duiiiiendos fFudefonihmsas Sofware Buli
Az ﬂ"ﬁﬁi"}Lﬁum’iﬁgwm%’wﬁuﬁ%'u%’Nﬁmhjﬁmﬁﬂ%’ﬁhﬂim q WAy

383  nadiiinsumamns deavlaileslald version T §udnedaslsinmsaniuanyu Version #ldog
Huszezalaifennd 2 B tudadfuileon Version vl

3.9 nsdounvy uiluwaz/ssewdsunnuasnsusu
391  AsteukEsLAlusEUUADN LA S
msgeungukiloszuuesniueed §iudwisdanisdesnuuiluszuunesufiaesivegiu
anltauldanuunfinaenszeziatsudygiing winssuuaskiaoiTadadasaa
fudunseail
3911 #eadudansdanusuuilonas/vioUdsuununiely 1 Hlusdmiuszuy
AONRIADS mmﬂmluwmﬂﬂmm warUsunma uay mﬁflu 6 lusdmiuszuy
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Muazdsaandnuazawzdmiumshasnnussdeusundivneufiuned gunsclussnann wasssuunsuAae

=ef o S

Tassmsansrvustiusyuuduisdwduazdseen

pewimes Anmludugiinie fuusnailifuudsnnsuramng mgiudis

FamsteununAlyeaz/mdalAsuuuiuninsresanfinirun RN HRUGH

Tinsuganing U3u TasAnd Uiy (uudnanildfuudsnnnsuganing Tudns

#Tanas 3,000 v yinawvasiludiiudu 1 4l

3912 nsdenusuudlonar/misdsunny nude 3.9.1.1 F3uTnsdasianisivisyuy

aoufaaed Waldaanndaduiu fail

3.9.1.2.1 N6 Hardware Q’%‘Uﬁwﬁaaﬁamu&uuﬁ‘lwuaz/w’%‘aLU?{EJuLLmuImﬁ’fQWulﬁﬁ
faduaielu 3 $1Tus dwfusruuneuiamesiifndslulanngann uas
Usuma uaznsly 24 Slusdmiussuvaenfinsasiansedudiu
Niae mné’%’ué’wwﬁ'@ml,ﬁzjm,l,?ﬂml,a3/M§9LU§UuLquLﬁuﬂ'i'ﬁwsLam‘?‘i
fwun §3udadossanlinsuaaning U3u TneAnAwdy (Tuusiaanil
Iisundennnsuganing aude 3.9.1.1) Tugnsdaludas 3,000 U
wiersmosialuslimuiu 1 4l

3.9.1.2.2 n3al Software Q’%’U%”NﬁawiauLz.ﬁziml,f’flml,as/ﬁaLU%"auLmu‘lﬁ‘L%’mulﬁ
Tdwanerou aelu 6 41lue dmduszvunsufinmainiassluin
ATIMN wazSunea uavanely 24 dlasdmdusyuuanufinmas
faaludugline windiuiwounenuilouas/vwaasuwmaiun
sraganfiimun §Fudedessenlinsunaning Uiu Tnefadiusu (du
m&inmﬁlﬁ%’uLL%’aﬁJ'mnim;amm anude 3.9.1.1) lusearialueaz 3,000
um Ttewasialuddiudy 1 il

3.9.1.2.3 Fuiafeaintsdenusunilouas/viswasuuwmy nsdl Software s
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