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The Intellectual Property Rights (IPR) Coordination Center

Thai Customs Department with the role of IPRs
infringement protection and suppression.

Beyond the role of revenue collection, the
Thai Customs Department is also responsible for
protecting society from undesirable goods, especially
IPRs infringement goods (Trademarks, Patents,
Copyrights). The Thai Customs Department therefore
established “The IPRs Coordination Center” to
handle all IPRs infringement matters.

“The IPRs Coordination Center”

Theroles and responsibilities of this center
are to co-ordinate with concerned organizations
(governmental and non-governmental), to conduct
research, to analyze information, to develop the
organization, and to disseminate knowledge and
awareness of IPRs infringement both within and
outside of the Thai Customs Department.

Definition of “Intellectual Property (IP)”

Intellectual Property (IP) refers to creations
of the mind: inventions, literary and artistic works,
and symbols, names, images, and designs used in
commerce. IP is divided into two categories:

1. Industrial property, which includes inventions
(patents), trademarks, industrial designs, and
geographic indications; and

2. Copyright and related Rights, which includes
literary and artistic works such as novels, poems and
plays, films, musical works, artistic works such as
drawings, paintings, photographs and sculptures,
and architectural designs. Rights related to copyright
include those of performing artists in their
performances, producers of phonograms in their
recordings, and those of broadcasters in their radio
and television programs.

When speaking of IPRs infringement, we always
think of faked or imitated products such as clothes,
shoes, pirated DVDs and VCDs with cheap price but
low quality. Recently, these kinds of products have
become even more dangerous to the consumers
than before, especially counterfeit daily-life products
such as foods, drugs, cell phones, spare parts of
machinery and auto parts. Besides not getting the
full benefit of the real product, we can be seriously
harmed from consuming these counterfeit products
and should therefore stay away from them.

“Counterfeit goods
are closer

The suppression of counterfeit and pirated
goods can not be effective if there is no cooperation
between government agencies, private sectors and
also the public. We therefore should act as follows;

1. Do not buy and consume counterfeit and
pirated goods.

2. Persuade and support the people around
you to stop buying and consuming counterfeit
and pirated goods.

3. Distribute and disseminate knowledge on
the dangers of counterfeit and pirated goods.

4. Inform “The Intellectual Property Rights
Co-ordinating Center” when you suspect or
find any counterfeit and pirated goods.
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How to recognize counterfeit and pirated

goods;

1. Appearance, size, weight and color of goods
are out of standard and low quality,

2. Packaging is not neat, using low quality
material,

3. Printing on label and manual is not clear,
the description does not match with the
product, wrong spelling,

4. Product description is exaggerated without
displaying all ingredients, and not certified by
concerned agency,

5. Trading method is not conducted as per
normal practice,

6. Trading address is not reliable,

7. Price is too cheap.

Feal or Eill?y
u-"f" %

“Are there any
counterfeit goods
around you?”
“Dru g’7

“Drug” refers to a substance, as recognized or
defined by the Food and Drug Administration, used
inthe diagnosis, treatment or prevention of a
disease or as a component of a medication.

“Counterfeit” refers to making a copy of a
product, usually with the intent to defraud, forge.
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“Counterfeit drug” refers to a drug with the
wrong ingredients, without active ingredients, with
insufficient active ingredients or with fake packaging.
Moreover, the production process, place, machinery
and raw materials are non-standard and insanitary.

We therefore should buy drugs from hospitals or
licensed drug stores and pharmacists, and avoid
buying the drug from the internet.

“Counterfeit Spare Parts”

Ball bearings are an important component
inmany machines. They must be specifically
designed, by engineers, for certain usages. Therefore,
counterfeit ball bearings could bring serious danger
to the consumer and create massive losses for the
trademark’s owners.

The distinct danger of counterfeit ball bearings
comes when machines operate at high speed. The
counterfeit ball bearing is not durable enough for
such heavy work and can easily break. This could be
very dangerous to people around that machine.
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