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Future of Customs

THAI CUSTOMS

ddegnfd (Vision)

“auAnsnusluliusnisAaninsiduiaAiwoniswsuun

novsuvavlAsugnalnenaznsoulosnisaalan”

“An excellent Customs service to achieve sustainable development

of Thailand economy and global trade connectivity”

qnsmams’nsuqamns (Strategies)

wusn9 (Mission)

1. WALNS:UdUUIa=s=uuInAluladansauinia:nsdoansiiioduoe
1. 91U28AIWAAINNNMSANIAEVIESUS=UUTATERNEVOIUS:INA AYUEEAINNNMSEN

Facilitate trade and promote national logistics system Develop work process and ICT system for trade facilitation

2. dUIaSWIASYINIVOVUS-INANIBUIASNISNNAANINSIATOYANIS 2 WiuwInsmsngRannsiia:voyamsAns:naUs:nAiioaIsUNSA
AS=HIWUS:INA senauna:idoulesnislan

Promote national economy by implementing Customs-related Develop Customs measures and international trade information promoting
measures and international trade information border trade and global trade connectivity

3. UndovauauTiuaanneriogs:=uuAIUAUNIIAANINS 3. Wiutns:uunouALNAaNNstDUs:ansmwia:iSouleuu
Protect and secure society based on Customs control system Develop efficient and integrated Customs control system

4. Jainumoguidusssu [Usuld ia:ius=ansnw 4. WuUs=ansmwia:Us:=answanisdnifiumelngdanansssuniuna
Collect revenue in a fair, transparent and efficient manner Enhance revenue collection efficiency and effectiveness based on good

governance principal

5. WmJU'laussnu:qﬂa'msua:msu§ms<7ﬂmso\lrins
Develop human resources capacity and organizational management

Values

| - Integrity S - Service Mind/Self-esteem M - Modernization ' - Innovation L - Learning E— Expert
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Doing Business:

Trading Across Border

adarnsuniuyerunnnitu Tuideununwust deidu
IFOUIKIADIUSN dnSunsuAaNINSgIAIUOUKOITEIIa:USISOUN
AlANUouIauaun 1a:guAdluduIAUSNIsSAanInsIionas
WeuunIASUINIINETAEdU I1a:aryry19n 1s19:TugoungnwsauN
WiononuITuIAANIAaNINSaguILIUBUASU

dnsuluidout nsuAanInsIATnIsWuuNIiosuoY
AOUE:AONNWNSANTUBNANIMTY BotuidurnofdAnyiunnswiuun
13:97U2EAIEAINNNNISAN AUNISY 3 UINSNISNNAANINS
IWounduAUASIWEIN-ie Tunasus:noussieluls:inAlng
AUNISA1S:HIUS:INA (Doing Business : Trading Across
Border) Tugoul w.A. 2561 - 2562 TsliN NS:UDUNISNNAANINS
aourUnnoudauAunfivdirSuvodunivn (Pre - Arrival Processing:
PAP) n1s81s:Rundidnnsating (Electronic Payment) 1a:n1s
TURun/IsuUduNTUVUAUAAGDTUS:UU e-Customs (No Customs
Declaration Copy)

nMsWruUVadnsuAanINsdubiseitiososWlungAdIASU
rnuauisnAnmausulsTugaansadulingy

NSy INAASWUS
USSIUISNISUSKHNS

THAI CUSTOMS

CUSTOMS BULLETIN
9ad15AanNs

197vou
) nsuﬂamns
1avin 1 nuu E]UﬂSTﬂU’] IVARnaoJIMnY ﬂS‘\]II’]W"I 10110

nUSnu
u1gNOUNI UzIISIU:
o8UNNSUAaNINS
u1eyBe gnaulnsu
AUSnuAUWRIUNS:uUANSUs:TusuingAanIns
u18d9NUN anNSnUUUN3Y
AUSNUFUNSWRILNIA:USHNSMSIAITUNG
unggugns AA
AUSNUAMUWFIUNS:UUASUAUNIAANINS
uedsAng Du:lns
SOJOSUA
ungnnA gnSIUWus
SOJOSUA
ureuryineu [sAddmu
SOJOSUA
UNBANT WUSNS:D
SOJOSUA

USSTU1ISNISUSHIS
UNgNSH INAASWUS

HornUINdIUSSIUISNIS
uaUuSaU WIAFNauUN

WB0uNOIUSSIUIBNIS
UEUUNWS NIEA

NOJUSSIUISNIS
WreUs=s1duWus doudodsovAns
dnUunusrisnany NsuAanIns
UNaASUIUWERS UrYIBA uwsid owauun
UNgsUdRIU dusav UngUsAuT IWEsA1 UNEIUURAN $1510D
UN&a109ull 8uSMU UNeASTUE ASUY UNuBadssiu didod
UNg91s 9185NUY UNAN00USIOR JondISSHU
UNEIASIULYT 90UdISSA UNgUSUNS Bomns=Nasdy

SO MIVI087S9N

LheUs=571duius doudioansovrns d1UNUSHISNAN NSUAANINS

e-mail : prcustoms@gmail.com

InsAwn : 0-2667-7335

Facebook : nsufAanns : The Customs Department
Read online : www.customs.go.th

Customs Care Center : 1164

Line @ : @thaicustoms

Youtube Channel : www.youtube.com/theprcustoms



Ease of Doing Business : Trading Across Border

e e R i R T g e e i s e Ay

4o BRTSP| ALSPIKE

50 \b (= 245955 NS

MadeinThaitand

Contents

9aasAanINs UN 27 alun 05 Ifou NUNIWUS 2562

06

12

22

26

32

Customs Message

NANSSUNSUAANINSUS=IRaU NUNIWUS 2562

Customs Guide

FIaNINS g 3 UINSNIS gnduru Doing Business

What's New

drunuiuraminsriSannauauy unuauussnnmzy
dnpvlonibailuiio yamaumnd 10 &uun

FAMNSIUNUMSANAaUUNITN OIS UAFNNG 5 uun

Customs Learning

MSIELNASWTVOIWUNIIUAANNS AMUWS:STUTYTYR
FlanNINs W.f. 2560

Customs Experienced

gonIuuIgIY ogWIs? Wiwonssn




—| Customs Message |

98UANSUAANINS SOUKISONU

dunNuIuUUINSTIUWANATUTIDNAINNSSY

WIANGHN AULAATUE BBLANTNAANINT
WnisdeaufuameduTuisd1inaruninsgu
HARADEIgRaIMNTIN (ana.) Tulanadndauiien
wazuizeludssiin @19 nsmgaallans i dniein
al a o %
fnszananguninmualifeadullniuninsgiu
WTBNIMT§1ULINAL National Single Window
(NSW) n19AIALARARUBA TN WA 1T LAY

o 1 = dl a
wazn1TRmMUIANTanianazineldluaunan
W HANBYNIUINTEY BIANT 1 NINAANING LHadUN
6 NNNUT 2562

® nisiineususinuvnonsal Intelligence Training

nedtiems AAm ARz
AILANNNAANING W3BNAE Mrs. Magaret Tongue
P09BNAATITYFANITA AN LT sz Alng
sz anudlannselneusudnugnqnges Inteligence
Training IR UNUAINUUIENIUEINT 8771 CIC
ANL. AN, ANV, 84 uaz dan. iannisinausy
a4 Tsausn Novotel Bangkok Ploenchit ngawmnn
laduil 11 NNNINUE 2562

S H Customs Bulletin



Customs

avuuna=Suuouindauiio

MSI9DIASIZRBUNAISAINISU

a o c a o ¢ o o o all 4

weRdnenl affndiwidy MlFnwnsu
NIWBMUILAZUFNIINIAALAUA S LU uny
NINARNING FINAIUIHUATFUINALLATANNDAFIA
Apmeiatingninauiii (Refrigerant Identifier)
A1 9 1ATad WuEY 1,925,032 UM AnNaw
Taanugranunssy d9laaniiunisdaniuay
=X ¥ b4 1Y £ dl dl £
Hnausunisldeuliuniaaudndaning el
v v -=ll o 1 o 13 a &
Wanifidszansuganinain llldmsatinses
THARINNANNEIU W Wedtseau 509 Fu 5 a1A3
Nau1sUgAAINNITH AT 11 NAIRUE 2562

nsurannsikn1sAousu ® wnadagns A1AM AUTNEIA U

o 4 ¥
Mr. Hiroshi TAKAMI, Deputy Director General, NIIWAUITTULAILANTNINARNING NIDNAIE

I a o a a
Customs and Tariff Bureau, Ministry of Finance RE L e loaddmu 5090300 uazAMy

e 1¥inn9sia1sU Mr. Hiroshi TAKAMI, Deputy Director
General, Customs and Tariff Bureau, Ministry

of Finance uazAny Tudunsh 13 nuANius 2562
 WeeFUTed 11 2 81ANT 1 NINAANING

v ¥
o AaA o

Amfunisitaulneaiaildngilscasa

2 |

o4 = b

WaAnN®1Ig91W i Autlszutadayanisang
NI4AANINT ANUNITUAANINTATIARUA N
M19IN1ALINGITIUNT wardnauLaTNaTg

= o a = 2
ﬂﬁﬂ@’]ﬂ@’]ﬂ’??ﬂﬂ?t@qﬂmﬂﬂ’]ﬂL@L‘I]‘EILL‘]JGI]‘Wﬂ

22989AN13AANINIIAN (ROCB A/P Office)

-

Customs Bulletin




—| Customs Message |
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® nasilnousu Workshop on Risk Management

for Thai Customs Department

wirayniien Taaddmu 909a3UR
nanAanNg utlsyanuilanisinessy Workshop on
Risk Management for Thai Customs Department

F9n120 NaUINAINA 1A HUN1TA 8 lH AN

FAINNANINATINI3IENING JICA AUNTHAANING
Tmﬂﬁmﬁmmmﬁﬁmmmm Japan Customs l&un
Mr. Akio Hayashi, Deputy Director, Customs
and Tariff Bureau tag Mr. Nabuaki Osaki, Senior
Investigator, National Intelligence and Targeting Center
Lﬁl’ﬂ‘l_lij‘ﬂ’mLLﬂ'E:ﬁ‘l_lﬂﬁ‘j‘?]ﬂ'ﬂU’j‘N@’mﬂii’JEI\i’]uﬁf’Nj
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Tun1sundumu Doing Business

o o dl =R v o
wigdugns A1An NUTnEIA1WRmU
srUUAILANNINAANINT Wutszsrulunisdsz g
FANFUNINTTUAIUAZ LARIANARLTUARNNATNNS
nAanInglunIsandusuAINeIN-de Tunisg
Usznaugsnazessuin1slan A1uN19A9TYUIN
1senA (Doing Business : Trading Across Border)
- % d o
4 YB9N14NINA 81A1T 11 2 NIUAANINT LaTUN
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“Doing Business:
Trading Across Border> _—-
THAILAND
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vousu1Aislan ,mun1sAS:nawUs:inA (Doing Business : Trading Across Border) [l w.A. 2561 — 2562
Us:=nourag ns:uoumsn’ijamnsao\mumaUHUFl’)U'ln\]mhsuva\]uwl/’l (Pre - Arrival Processing: PAP)
n1s81sz19un19didnnsodnd (Electronic Payment) na:zn1sluisen/lusudnualuvuduAnilu
SzuU e-Customs (No Customs Declaration Copy) WSounu9RIonziadna:zsuiunawanIfuAauIASNISNY
gannslumsenduauawen-ielunisus:noussiovadsurnisian dunsuAaninslanSosoununisniuse
iiuUs:inAlng nazmarensu TagsaununidonazianiaauaafufgnuIvuaauniu Doing Business 2020 :
Trading Across Border Nsu1A1slanv:rinisa1soangusoogwluds:inaAlngaansidoununiwus 2562 ’ ’
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voJdsunlsian AmUN1sAS:=1IUS:INA U W.A. 2561-2562

. NS=UdUNISNAANINSAdKLNNDUUANTINEHSUVAIUITT

Pre - Arrival Processing

Juluvuaudnazgs:n18oInsasintin nazansaWosSUFUAIAUR 1oiso/

1R

9INAYIUIN

& 10Algs:uulAusmsasouAquUNNWUAWAENIAU 2561 1DUFUTY

& 91uoun1sdd Manifest dauntin nuiSana:neniAgIu Andusosa: 99
(Voya tu Juf 31 s.A. 2561)

. MSBISzRNUN d1dnnsalng

Electronic Payment

& |UausSMSS:uU e-Bill Payment AWIGIIUR 14 UNSIAL 2562
$1s:t1uBouN: Internet Banking, Mobile Banking, ATM, Counter Bank
Ia=AINuSUEs=u Tifunniwun
s:g:a1ARRonuNsUAanINsanad 3 8aluusionsy (3.5 &udaluy)

¢ Anldieanay 433.74 UIN/ASY Kéo 513 duunsioll

- mslugen/Ausugnunluvudufnnilus:uu e-Customs

No Customs Declaration Copy

@ dnvuAanins fuAanins nmsniSaikuuszinAlngiazriniSanrauady
@ WsenlusuduuntuvuaumtuiunounsoeUdos

@ anduunluvuaumnguiAnsio/gus:naunissiooWuw JazUs=ucu 60 uitiu
@ anAlEdens-mulalutiosndndazus:ucu 30 &uuin
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dnSuunsnsNuAaNINSIiosNdUAUAIWEN-ine Tunsus:neussiivluus:inAlng

vausurnislan A1un1sA1s:nodUs:InA (Doing Business : Trading Across Border)
Tuzoul w.A. 2561 — 2562 US:NoURoY 3 Uansnis ful

RIENRETENY ns:uounisnwAaninsaosntn  Huszneunistiizeadiainisotuluruduan

nouduAiuafvdinsuveudniia (Pre - Arrival  UAZTNIzn B N8Vt wiansasainasLauAiun

X = A A = = A = =
Processing : PAP) ifluniialuxnmsnismiedaning  1lee/a nAanuunfegailefTauinauinan
814ty 19909An1TngAlan (World Trade  9EM9NNN3TUAUULLINAALNIELAUAIININAFNING
Organization :WTO) AnaldAaunnasdndas  asvineuduAunied wiuaeaing (Pre - Arrival
N13B1UILANAZAINNITAN (Trade facilitation Processing) WL4 SYAIZNANRALAILARUAINND
Agreement:TFA) %4il d1ufuilszinelne AUNTLIIDINTZTUIUNTFUIRIDBNAINDIFNDN
uanaNNNIEaTtyTauUAT (Manifest) aaeutiiuda  AanIng Mnaianasiail

S:9:192103UENIIRVOIUNTIN-SUVOI09N91N91SNVA

NISUI N1SIUNMSID
luUn@ Pre - Arrival IROU (anav)
Processing
Green Line 17 BU. 2 UINn 1 8. 55 UINn 15 8. 7 UIN
NWoaINIA
Red Line 22 BU. 40 un 4 ¥U. 55 Ui 17 ¥U. 45 Ui
NWISO
Red Line 19U 1138U.57Uun | 19U 6 BU. 47 UN 5¥U. 10 Un

Ml nsuAannsiAUAlEs=uulAUSNISASDUAGUNNWUN AVIRIRBUWNUNIAL 2561 RWIUUN
lla=dns&v Manifest aountinniSana:n1woniAuau duAanidusosa: 99 vou91udu Manifest NVKUA
(Voya ru 3uf 31 SuonAU 2561)
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WRIIREIREDN nasdns:iun1udidnnsalng (Electronic Payment) nsuAaninslaiilaliiznis

LU e-Bill Payment AYWAdUN 14 ung1ax 2562 Niaunn IaegdilsznaunisanunsndnseRuiaaiu

N19ANRBNEN1INNAANINIEUTBIN Internet Banking, Mobile Banking, ATM, Counter Bank Uazfauniy

d19Ru lAninui inlscaznafnsariunanganing anad 3 G0lussiends uazananldanaligisznaunis

1#P59az 433.74 U

e-Bill Payment

available now » ,,

sums /

OLNINISSUBIS:

wus:noums

Kr%lngthai
Mobile Banking/App. nsolna

Internet Banking

ATM
=1

Bangkok Bank

swIAInanslng
FFE BT KASIKORNBANK

19

Bank Counter
‘4 +‘
LMULADS

wuwluiaSoons:uu IBOSIE

e-Tracking

? I
A2INUSUKS:

AoINUSUBIS:

S:UU S:UUADUWDICIOS
Web Service JovNSUAaNINS

* ns:usunisiida:guceulBioaiiuinu 30 3unA

anuNsNasIvaoUSIEBosUNAS/DINUSUS:

AKkusSMs Bill Payment 1A www.customs.go.th
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THAI CUSTOMS

No Copy

£E 3H3olu?

nsunamns msndonHius:inAlng 1a:ndonHauau’
IWuAUE:aINIRYUs:neUMs/yurdadeiag.....

Tudiadn duunfuvudad ndeslus:-uu e-Customs

L1g udaIdKUIA AanINsTugunouMsasaaUaosdumuinigl /dioon
ladanduadiBuduld

HU']EJIHC]“*
nscimsthindsooniidobluouaa Tudiu IVUWOSUMSYoANHEOUSNSIONS BignulGisouiallus:uu NSW

'nlLJunoﬂumluﬂuuuéumsunonmmnnamnsua I’TlHU'IF]UOJHUDEJJ’IUOUHIHUDUOJ

St nsluisen/lusudunluvudufnfiblus:uu e-Customs (No Customs Declaration Copy)

Tnadiineuganing aruganing nsvinGawialszmelng uazvinisounanaris liGean/dfudunluaudusn
Tudunaunisnmataes Mliarunsnandunluauduinngunssse/disznaunissesiann Uazdszanon
60 Auuiu uazanAnldananszanmliliteand Uazdszunns 30 §uum

NSUAANINSYVIUUAD:=WAIUIUINSNISNWAANINSIWoS1UIE

AOWEAONNNISAIKAULUS:NoUNS IWoans:zg:10aa=A1g91e
[un1suvV dvoondunA 1a:gnS:=AIUADWA-AINTUNISANTUSSAD
nudyauleaisngsigaz1IdeawuIaulaniSulsst www.customs.go.th
[urovo Doing Business : Trading Across Border
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Customs Launched 3 Measures to Improve
Thailand’s Ranking for Ease of Doing Business:
Trading Across Border

Thai Customs Department launched 3 measures to improve Thailand’s ranking for
the World Bank’s Ease of Doing Business — Trading across Border (during 2018 - 2019).
These 3 measures included Pre-Arrival Processing (PAP), Electronic Payment (e-Bill Payment),
and No Paper Declaration for e-Customs Clearance. The Thai Customs Department also
provided a forum for additional comments and inputs on the three measures to improve
Thailand’s ranking. So far, Thai Customs, the Port Authority of Thailand and private sectors
discussed “Doing Business Questionnaire 2020: Trading across Border” as the World Bank

launched a sample survey in Thailand since February 2019.

17

Customs Bulletin




—| Customs Guide |

Ease of Doing Business

Trading Across Border Thailand

1. Pre - Arrival Processing

& Advance electronic submission of import clearance documents and pay

duty prior to the arrival of vessel

& Available in every customs houses since May 2018

& Advance manifest submitted in both sea and air beyond 90% of total
manifest submission (As of december 2018)

. Electronic Payment

2 Launched New e- Bill Payment on 14 January 2019
(# Various payment channels: Internet Banking, Mobile Banking, ATM,
Counter ServiceReduce Contact Time with customs :3 hours/time

¥ Reduce Cost each time :433.74 baths/time

to

3. No Customs Declaration Copy

From now on: Customs, Laemchabang Port and Port Authority of Thailand say
“No Customs Declaration Copy” by this measure, it will
REDUCE 60 Million copies/year (customs Declaration Paper)

30 Million baths/year (Cost of print out paper)

18 H Customs Bulletin



Mr.Krisada Chinavicharana Director-General of Thai Customs said the 3 measures
to improve Thailand’s ranking for the Ease of Doing Business — Trading across Border
(during 2018 - 2019) are as follows:

LY IS AN EERTIGY s the Pre-Arrival Processing declaration and pay taxes and duties in advance.

(PAP. It is the key measure under the WTO Trade Once the cargo arrives at the port, it is ready
Facilitation Agreement (TFA). Under this measure, to be cleared from the warehouse. The table below
Thai Customs allows not only the submission of comparing normal cargo clearance with the cargo
advance electronic manifest priorto the cargo arrival clearance under the pre-arrival processing:

ofcargo, butimporters are alsoallowedto submitimport

Average time from cargo arrival to cargo clearance
Green/Red Line

Normal Pre — Arrival Compare
(D: day, H: Hours, M: Minutes) Processing (Reduction)
Green Line 17 H.2 M. 1 H.55 M. 15H.7 M.
Air Cargo
Red Line 22 H.40 M 4 H. 55 M. 17H.45 M
Green Line 1D.21H.39M 1D.12H. 53 M. 8H.46 M
Sea Cargo
Red Line 1D.11H.57 M 1D6H.47 M. 5H.10 M.

Since May 2018, the Pre-Arrival Processing System has been widely applied in all
Customs ports. The percentage of pre-arrival manifests for both sea and air cargo is 99%

of the total manifest (as of 31 December 2018).
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is known as the Electronic Payment Thai Customs Department launched

the so-called “e-Bill Payment” on 14 January 2019 where Customs clients are now able to pay all Cus-
toms related bills via the Internet Banking, Mobile Banking, ATM, Counter Banks, and Counter Services.
As a result, time used to contact to Customs is 3 hours shorten per transaction and the costs associated

with Customs are 433.74 baths less per transaction.

e-Bill Payment

———  available now » , ,

Payment Modles Bank/ Web Service Customs Computer

Counter Service
Importers/Exporters

Bangkok Bank

¥

swaangnaine

k Cou
%

*Each process takes less than 30 seconds.

Cr
IMULaosS
H50SDE

Print out the receipt from

Can check the list of bank / the payment service agent

at www.customs.go.th
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Customs [T
No copy B1
€ [ Do you know?

Customs, Laemchabang Port, together with
Port Authority of Thailand say:

“No need to bring-€Ustoms Declaration Copy,
which shown on e-Customs system,
to customs authorities in Customs Clearance procedure.”

REMARK***

Import/Export ,in which all licensing, control documents or any forms in related to tax reduce/tax incentive, are necessary as those

documents or details contained on the documents have not been linked in NSW system. Consequently, the customs °
declaration papers as aforementioned case are needed to submit towards customs authorities and other related agencies. "

L CR Gl My cEEUIEEY is No Paper Declaration for e-Customs Clearance. From now on, Customs

together with the Laem Chabang Port and the Port Authority of Thailand announced that paper declaration
is no longer required. Under this measure, approximately 60 million copies of paper declaration are

reduced per year of which cost about 30 million baths (accounting for 952,986.023 US$ using exchange rate

on 8 February 2019 at 31.48)

The Thai Customs Department focuses on more Customs-related
measures to facilitate trade so as to reduce time and cost of import/export

as well as to enhance the ease of doing business. For more information,

please visit the website. www.customs.go.th under the Section

“Doing Business: Trading Across Border”,
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