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Future of Customs

THAI CUSTOMS

ddgnfAd (Vision)

“auAnsnslulfiusnisAaninsiduiaAiwonaswsuun

novouvaviAsygnalnenansoulosnisailan”

“An excellent Customs service to achieve sustainable development

of Thailand economy and global trade connectivity”

gNsFA1EanSNSUAanINS (Strategies)

wusn9 (Mission)

1. WruuInszuouvUNazs:uuinAlulagansauinAia:n1sdoansivos1uog
1. §1U28AIWE:AINNMSANIAEVIASUS:UUTaTaRNGVoIUS:INA AYUEEAINNINMISEN

Facilitate trade and promote national logistics system Develop work process and ICT system for trade facilitation

2. dVIASUIASUINIVOIUS-INARIBUINSNISNAANINSIATONANTS o WuwIrsnIsnIAaNINSIiasvoyamsAs=HInaUs:nAoduIasuNSHN
ANS=HIWUS:INA weIua:BousgnsAlan

Promote national economy by implementing Customs-related  peyelop Customs measures and international trade information promoting
measures and international trade information border trade and global trade connectivity

3. UndovauATrUaoANoriogs:uUAIUAUNIIFANINS 3. Wiruuns:uunouAUMIAanINSTATUs:ansnwia:idoulevnu
Protect and secure society based on Customs control system Develop efficient and integrated Customs control system

4. Jnifumeguitusssu TUsvld na:dus:ansnw 4. WuUs=ansnwiia:Uus:answamsdnifumelngdaransssuniuna
Collect revenue in a fair, transparent and efficient manner Enhance revenue collection efficiency and effectiveness based on good

governance principal

5. VVGUU’IHUSSOU:L!F]8'1ﬂSIIa:ﬂ'lSU§H'1$5ﬂﬂ']SO\]FiﬂS
Develop human resources capacity and organizational management

Values

' - Integrity S - Service Mind/Self-esteem M - Modernization | - Innovation L - Learning E- Expert
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e-mail : prcustoms@gmail.com

InsAwn : 0-2667-7335

Facebook : nsufAanns : The Customs Department
Read online : www.customs.go.th

Customs Care Center : 1164

Line @ : @thaicustoms

Youtube Channel : www.youtube.com/theprcustoms
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Hong Kong Customs

wreAdnenl eATNTTY Ainendnu
MERBLNUARLBNINIAATILNNE Wandad sanans
WIRAIUAANINTNILANNA FoeipTIatla WinuAs
Spamayn Tiiniheraninadiesdesns wazani
faunBElanTTuaed U The 17th Regional Customs
Football Tournament cum Hong Kong Customs
110th Anniversary Sport and Recreation Event
Launching Ceremony TnednTusevd 195U
22-25 unaAn 2562 Atlsznaudasiiuganingann
4 vdren Wud deena naned it uaz e e
FeupuanTaRuazALdTUESUATeIAANNS
72 4 dszndt o4 wALEMsTAE eI ANa1T0uEg
Uszanauan

lunnsi] weed sl negalun) o dles
gaand 1o binasini linnaslaunnuinynuas
ARNINT MELATANLE

- = msUssguAnuziuiiusOnsAanIng
(Customs Alliances Team)

ASIA 1/2562

uneAdnwal eAFnwE g
MINBNLNUASLBININEIAITLINNE UWasLNRIiRIEMS ANADS
ﬁﬂ?ﬂmﬁ’mﬁwuwzuumuaumq@zm’m:r
WFaunisdss ALy U UEHATAANING
(Customs Alliances Team) ﬂ%ﬂﬁ 1/2562 04 e
nNAN3WA 81ANT 1 NINAANINT Rl 301nmAN 2562

9

Customs Bulletin




— Customs Message |

aniAanszidngniae WninIuRdEanEng
o = 4 v Y o Aa
am3snanng Navldsainany Wununszesdiany
A.A.4. WIZIITNULA WIAINT )N AUTIANTUE BFLA
nsuAaning Wwedluleniatulllud wnsdnane 2562
gamnutlanudanuianuzfisung drananig wilnaw

% | % 3 4

gndng neuAanIng uduiu o Fedlag a1ans 1
NINAANING WHaTUNGIALAT 31 1NTIAN W.A. 2562

Customs Bulletin

10




CustomsEelli[if

naidoniruvouni1sy1s-01ns

£109N15auausSuulegu1gvousyuIa “lnanaus 4.0” IUNISWEIUISIUUINNSSULIE
naslginAlulagadainuluns:-uounismiiu iia=n1saduauu  "IAsinis National e-Payment”
YOUNS:NSIINISAAY [UNISWaNAUIKINANISIVAGAIAUISIIUAANOEWIAUSUIUU NSUAANINS
[UFU=HUIEIIUPAINUSIEIANIGTEITINAVOINSNSIINISAAY AR NTUNISWANAULKFINA
[ASUNISIWUEOINNNISSUBISWIUGOIN VOIS UIAISIAAINUSUBIS: 3o “Bill Payment”
VU Wolhauausunuanionmsd @msiduduavlsSiauan lusunissrs-ANIGoNs AISSSUITEU
S16IEBUY HaoAvUITUUS= U SUIAEIOINUAUMSAANINS AUS:516ULUSNoUNISUATI—-&ioon
OFOIUNAISTANUNSUAANINS [AgS:UUAINENDD:IWUNISEIOYIAIWEAINTANULGTHUAA
1869NS I8:USHEIRNI0AaNAANTISILNISUS:NOUSSAPUINGITU

11

Customs Bulletin




—| Customs Guide |

WaRULIAAUNNIIAN 2562 AN IUN
naNAaNINTlAeanlsznIANINAININGN  9/2562
A4TUN 10 NNTIAN 2562 3B NITLANTBINN
N139192RUAINIEDINT ANBITNHENAANING

9/dl| = a o a [~
selfan way/aTe Rulsyiu wayn1sAuwlugsa
nAn. 123 asnellu © AAIud” 299n199aLAY
kY o 1 A [ a o o

7eldveely nanare unsdasruunisiudase
ANNEEINT ANBTINHENAANINT e lABuLAY/
Wre Wudsriu HIugedn19m 19 189911A19
WA Te waTAILNUTUTITER LA NIAIINANAY
VLfgffT‘]_lmm@amm 819 3TUU Internet Banking
92U Mobile Banking 9xuuU ATM  LaslAniiimas
HUIANT TBIBUIANTWIITEIRNG] UAENIIE1TT[Y
LA afraddaunuiug1sy deluszasuen
a v Y a o o a a s
g lFuTnsfudnssiu iusuiAswa
(Bank) a1uAu 4 wie bawn suiA1sngeing
SUIAIINANT NG BUIAIINTINN UAZTUIANS
Tnandiae warlfownududnse (Non-Bank)
AU 1 W AR L5EN nnilinefiaefia aim B9
qafudszaginlszmaluiuinazaanie 7-eleven
dl v Y a 1 v 1
anFanlusnisundszaaudilsenaunismnngs
Tunnnininaeilszine

S:UU Bill Payment iluagiwls?

TEULNT9T1928% Bill Payment 1181

dl dl ada o
gepanuidasuklaclunsruauldanigineu
2BINTNAANING NA1IAD NINAANING LA WA

o o a dl Q/dl
sduuuszuunisfudnsrRiumiduseladelne
Unfazdasdinisfudissrtumnlinesiudnszaeg
nsnAanINgIaedIEIN o e FudnITsing 289
nsnAaning auliun drinaudaninsvinGangammn
AineuAanInIvinGaunanaia 4niineudaning
NIUNN 41INIUAANINIATIARUAIAIANTELS
ANTINUAANININIIRRUAINBINIAENUGTTUNN

12 H Customs Bulletin

‘ ‘msu”\s:uu Bill Payment unlglus:uunis

Sugis:oansvaunsuAaninsuu 1Junis
rovonNIsSUBs:iulus:uudIannsotnd
AGogiAU TRINAADWE:AINAUNE IIa=ALYA

d11n9uAanINIMIIALe Ineansvina nIALNL

Aualuvadyusina

ga770un N me'm@@mnmﬂLm'qﬁqﬂ@xmﬁ
s fluniadladeanieligilsznaunisaininsniaen
T lunnriiszRulviuinsuAaning Aaenisu
luanduin ludaifuifu veluuwdoil 75 QR Code
Barcode LWaslatRENIaa (Reference 1 LAz Reference?)
Tdszeiugaamnasiig] 199 fvsnafidusineng
wiadaunuiudnsy Tneludeaahunianndisy
fiieudnszainaresnanaaning daduniasuae
prgzaaniugEnssnn T detemnida uasiiin
UszAvsnmnisdaiuse lEliurissme uanannii
szuun1sdniuseliAenane syndnansnAaning
fuswnAsuazsaunuiLde R Tudlssnetamas
witlszanmu Anszuaunnsinauiu-dediaganisdns:
Ruluszuudlidnnseinduuuiuyioan (Real time)
Faazinlinaumaning anwnsodaiudayanis
FudnseRudngszuunanisaaninsgiannseling
(Thai Customs Electronic System: TCES) l#iagina
Fuvine FammnsnaninanlunszLaunstiRans
pannsliiugaznaunisuasinilazAnaninnag
Srusppaaznanlduneiy atndlafa Tasanas
ﬁm@'qﬂaimm:a?ﬁL%%uié’mﬂmﬁum?wﬁﬁ
ANNIENTanITAad tnansutnyanane lunis
auaiA lnInAanINg aNnsniudnseRuae i
m'mmﬁuj YRINTHAANING WAZNIIANTUNN
ANNANAY (MOU) $2UdWNNTUAANING 1L §UIANS
uazfunufuiisdIiinng Geasdasiiung
Warsaunandrinanudenisgagn ﬁ@uﬁlmm@@mm
AZUINIAIUINTINALTUIAITUAT AN UT LT 92
Fiasufl 21 fuanau 2561 i



e-Bill Payment

available now » ,,

S:UU
Web Service

S:UUADUWDIICIOS
YOVNSUAaNINS

sums /
PINUSUS:

BOPNIDNISSUISIS:

Krungthai

nsolna

Bangkok Bank

(Y’

-

swiAanansing
FFEWIT KASIKORNBANK

WuwluiaSoons:uuU
e-Tracking

2rUUNN95U9TRuBLAN NI ind D
nsuganinatu W id Rt wilensuaanins
UjiAnuulaunefguna National e-Payment
AfduIvsiusetnela mnusinsuAaNNsNsTRL
sruUNNetsrRuluszuuaidnnsatindunanuan
saudutl GansuaannsldimmnssuLnsinszEu
TiiiaANaranauILAag119:0N9 B
T w.a. 25477FN9FUEnszAassuiaan 9
ﬁ%ma@ammmﬂuLL%’quﬁmuﬁmmaﬁ 10 WU
fisanlnsanis uazsennlui w.a. 2550 NINAANING

] o

IfgauiusuAng 16 Wil TunnsfudisyRumin®
a1nA N lUIUAUAY AaedBnN9RATYTaRIANg
%ﬁlaﬁﬂuiﬂa%’mﬂamm:uu National Single Window
(NSW) aunseiie Wl .. 2559 finsznsaenis

AR A daLa3un19 T RuURUTRIaLANNIaing

LMU109S
595D

* ns:uoumsiidaiuceulsioaniuinu 30 3uni

aNSNASIDEoUSIEBOSUIMS /AoINUSUBS:

AkuSMs Bill Payment 16A www.customs.go.th

(Debit Card /Credit Card) G4nsuaanina s
wsanitelunshnsaieseulnsiinnseiing
(EDC Machine) 19 a4 widaaifudnszanesing
fiadszne iesesfunisldauanussanan dwsy
N191192UL Bill Payment 10l luszuunisfudnge
mmmmmu@@mmﬁu dlunssiesanszuunig
sudnsrdulussuudidnnseindndlegiin Wiin
AYNNAZAINALNE LavyiugAiuaaa9LTineg
fitiupmuaznanlunssitudiniugdnandlnds
i nedwsidene aunsalnaudawmas (usy
dedanisdessine luddndssdnfunuszuy
ieeeduinefilndedszudanaaaiuaz
A lda8aulINIgN19aT199TUUN19 9L
m@qmm{gﬁéﬂmﬂmma:mnﬁuﬂi:mmunﬂmju
nﬂﬁumuﬁmﬁu

Customs Bulletin

13



—| Customs Guide |

UKL

BUTS doid U 2550 . Ul Aviic 14 unsiAU 2562

soovMoLMsavdoya :
wius:uu NSW

BoomMovMsavdola :
Wnus:uU Web Service
lonanshanuisnisnsla
Tuuudum/TusuduARBYS:IWU

lonasianunsnisia :
TuguduA TudoiAudu IaduIsora

sunMs/AINUAISoUTASOMS:
16 sunms / uddoinususs:

suUMS/AINURIhSOUTASONS:

4 suinms / 1 doinusuis:
wus:noumsadoomdoanavnusunms :
la:avn:108uIauNUNIBIBUNANSULIASH !

AdoomsdaunB Adoun:ideud voonsuAamns

|
wus:noumsanunsnuhiusuduAnind QR Code
Barcode 1a: Ref 1/Ref 2
TUshs:AsunAns/coinususs:

wus:noumsdoviidodoyamsiiislaadsaaunii
wsounumsaodoyaluuudud Iensuidsudoya
DIDLIUEDS:UUSLNMSIWOTRAQUNIBIBUNANSLNASH

os:uunsu4 SudolamssuBTs:IAD
DIDONAU WSounvooniauisussii

IosunASAaUNBISaUSOaIdoD:ISoUNAS:UUNSUH
1donsu4 oRlauRsussIAUlUYUEUA

KLNBING ***AVIISUR 14 unsaw 2562 iJudull wus:neumshisis:whus:uudaunuBsLnms
ansawuwluiaSosubulddoaauioomNs:uU e- Tracking

14 H Customs Bulletin



WY Guide

:UU Bill Payment A'N?1INS:0UN1SSUBIS=IU
nvuiavagwls?

yantuialidainnisnieuaedssuy

aannsetingd lunisiu-avdayanisdiseiu

1
a o

v A [ 1 v o = ¥
R RN AR R X ST NG @H@IQEVIH‘WLL@ 9

2 o a Iy P . - ‘ 4 0012 0334 0557 7834
N%W?:L\‘lu?’mimiuizuwﬂL@ﬂ‘ﬂ?fﬂuﬂzﬁ AU / / 0518 .

neNAanNINIFINmMUINTzUIUNIINI9 Wb

wwluradasuRulasmaanuas Tuiunndiseitu

)L =2 e

¢1UFReILAN ANTTULINNIAARNADUE NTENUATNNS
a a . 1 A 1
annsaLannsating (e-Tracking) HNYWLATALUNE

23

)}

6

Sumefilnandae Feiuddiszennsiclifiaus
azlasaadaiaanlunisiauniaunfenaeauiy
3L UBINTNAANING WALaN1TnUsENTALIAN
uazanAn e lunsiaun1anennfuluaiasnn
nsNAanINg léansae

AoIUguIUauninavul felsanfunoiuivasuidasnsednanyluns:uaunisringu
vomsuaammséd\@uamﬁsmmgg AoNAsuInnssusAuINAlulagiunisIwuUs:ansniw
MsenudLAINUE:RONTUNSIRUSNSINUS:31suUS:noums BarnrithiAannsiodfisioaJsusio
1a:rAoUSINAUNISEInAlulagnvauIBunuIniuns:uouNISHUTAIfRUS:TusUgaan
1a:mogonnIsIKUSNASNIAUAaNINSTIT UIAARIUISUNAUVOINSUAANINSIWOIWU
VAN IWANUNSOIUNISINGVUIA:IUOEADIUENINNIINISANROIU

ISOUISaIRY. ..

UNaNYAUT USsrywns
WODEINISAIUUSHISSIEIE EUNUSHISNAN
UNWEWITRNT 1585

UANSURUANNS d1UNUSHISNAa
NIWUS=NOUDIN. .

design by freepik




———| What's new |

NSUFaNINS 9AMU “Customs 2019 : The Next to Beyond”

n1ognisinusnasAannsuming

J03UN 15 UNS1AL 2562 tU FodlduonuSuassA aluasnkisun n10F NSUAanINs
IPNIUAULUN “Customs 2019 : The Next to Beyond” [ng1Bry SUIAISNSIING SUNANSNSIINW
sUNANSNANSING suNANSINEWUBE 1a:USUN 1IAUIRDSIBESIE 7R Balsagunuludurin
vomnay (MOU) NsTKUSNNSSUENS:ANNNGoNSLUS:UU Bill Payment IUIDo3UR 21 SuonAu

2561 AU IWalFAUSINSUUSNIsTuNsIds:uuB1s:ANIBoNNSLIUS:UU Bill Payment
IognNFod VUL IWUADIUERON SOAISY IaUsanANTSIunvanavu TRIngTEusns

AUWSNISAaNINS [ 0WNAUIIISOUNIUAULUNAINETON3T 600 AU

WIANGHT AULAANTOE BBUANINAANING
81791 Lﬁfawfmi"gm@ﬁuiﬂmﬂﬁmmifﬁﬂi:ﬁu
neEdnnsatingd nelAuKugNaAIARTNTWRIUN
TﬂN@’é’]qﬁuﬁqmzuumﬂ‘if}i:ﬁmmu@Lﬁﬂmﬂﬁﬂﬁ
L9t/ (National e-Payment Master Plan)
fifasnnalsiynaiedau Fanaeugne uaz
n1AwNTY AaANTe b RuaALaYiEA NINAANINg
FaflumigaudafiunSeansaudiidn-deenn
muﬁﬁmLﬁumﬁmmmim”ﬁluq UMY
IFaaiutepudnAyaasulaunasnain a9lad
NIWRAUNTELLNNTANL R BLAZN13 1L 9289
ﬂiu@@ﬂ’m@ﬁluﬁmmiﬁﬁumﬁﬂmn%u AREINNIENTE
WuUne8annseing Wiuszuy Bill Payment
%I\‘iBzﬂ'a‘::ﬂ’m_lﬂ’lﬁ‘Z\i’mﬂﬁ‘ﬂ’ﬁﬂizﬁi’m’ﬂ"ﬂ\mwﬂ’]ﬂﬁﬂ?‘ﬂ’]ﬁ‘
YRIFUNANT A NALTRINNG 879 Internet Banking
Mobile Banking tAN1lAassUIA1T ATM 19TINN3
F19HNUFIUNUTLE152 (Nonbank) WAZANNNTOWNA
uigsasuRulieefianulsznannas snussunnas
ARANNANIUTNITENUNBN19AANINT (e-Tracking)
Tmiﬂﬁmmﬁ*ﬂuL@?@?ﬂﬁuﬁmu@amm%aﬁlmum

16 H Customs Bulletin

= Y a dl o a dl s '8
34ﬁﬁﬂuammm%@mumLmummmmmu@@mm

AntduFanas 45 1999 1UIENALDINIVIIUNA
wng Fuusnisviunnldsruuaanana aziilunig
ARFUNBRATBIUIEANNATAIN I LA L FUUTNNg
¥ Z’/ dl o b4
wazgisznaunis saniaieidunisariuayuli
NINAANINIATANNNIDILTNITAINNEONG wazanels
B HUsTUY e-Payment 1 100 % wianidngnas
HudsanliRuanliatnauiiasawazdstiusialil



wanaINd nanAanInfeliA NdATY

Auszuuni1sUae8duA18 9911 (Pre-arrival
Processing System) 1014 lunnsinuisnsAaning
P19 Teazaunsnanszaziaanfildlun1saaa
Uaaadudi mudadunansanisdsziliunisin
sravinannldlunnansaadlsasdudn (Time Release
Study: TRS) WaznN17an81AL Ease of doing business
vastszmalng nsudaninsdedunusaiiiosly
NN3E AR UUINTLLAR BN AR LEZAIN
n1an19AlugARaYia (Digital Trade Facilitation
Strategy) TA2AZNINIIWMUTELLFUE 92 RUNY
e-Payment (e-Payment Gateway) Lmeiﬁ@NTm
TRyaN1NN1TAIRAINUUIENIUNIATTUATNNALENTY
(Document Compliance) Wintaga1n1ATFaNnIn
ysnunisuazldtayadaniuliatndilss@nsnan
enssnutauazaanmansdn udUszney
melflgFuEmsTigznan samdaannnsudaning

neNAanINgWinIIN1gIuInNs lugluuy
fanana hidsimstlszaduiuglfuigusznaunis
Aifaademey a9lddneuduunn “Customs
2019:The Next to Beyond” Tunseilay deilnne
usseneluiade Pre-arrival Processing, New
e-Payment WaY e-Tracking lAglanIzssUyl
Bill Payment P& Gl sud 2 daus Ui
14 un3AN 2562 Tirinunn 9ld5Anusaniieann
HUIANINPINE FUIANINGINN BUIANINANT el
suNANT Inawtlad wazudEn andlinefiaesia
s sanusseneluaudunune ieaig
prsstlaliunfidnsandimunnslfiEnssudnse
WAUsTUY Bill Payment Lazitegiaanudila

lun19UJURNEN19AANINTUAZNITLTN1TT D
AANNS

OOoO

Customs Bulletin

17



—| What's new |

The Customs Department held
“Customs 2019 : The Next to
Beyond”to step a Modern

Customs Service

Tuesday, January 15, 2019 at Makawan

Rangsan Room, Royal Thai Military Club, Vibhavadi
Road, Bangkok, the Customs Department held
the “Customs 2019: The Next to Beyond” seminar has developed the operation system into a more
by inviting Krung Thai Bank. Bangkok Bank modern customs service with electronic payment
Kasikorn Bank Siam Commercial Bank and Counter through the Bill payment system. To elaborate, the

Service Co., Ltd., which signed a memorandum of taxpayers could choose to pay taxes or duties via

understanding (MOU) to provide tax payment services various channels such as internet banking, mobile
via the Bill Payment System on December 21, 2018. banking, bank counters in branches, ATM, and
In order to educate service recipients to use the non-bank agents like counter services. Also, the
system to pay taxes and duties through the Bill taxpayers could print receipts by themself through

Payment system more accurately, conveniently, the e-Tracking system; without having to pick up

and rapidly for costs saving, more than 600 people receipts at the Customs Department. Previously,
had been interested in attending this seminar. there were service recipients paid duties or taxes

in cash at the Customs services as much as 45%

Mr.Krisada Chinavicharana, Director of all taxpayers. If the service recipients used this
General of Customs stated that the government online payment system, it would definitely reduce
had launched the electronic payment policy the cost and facilitate the service recipients and
under the National e-Payment Master Plan; all operators. Moreover, the use of this modern
sectors,including the government agencies and payment channel would encourage the Customs
private sector were aimed to reduce cashes and Department to be able to receive taxes and other
checks usages. The Customs Department which revenues via 100% e-Payment system; leading to
was responsible for the collection of duties and a sustainable cashless society.

taxes on import and/or export goods including

collecting taxes and other income on behalf of other In addition, the Customs Department also
agencies has realized the importance of the emphasizes the importance of the pre-arrival
policy. In this regard, the Customs Department processing system in reducing customs clearance
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duration as well as being beneficial to the time
release studies (TRS) evaluation and the Ease of
doing business rating in Thailand. The Customs
Department has also got a plan to continue
driving strategy for trade facilitation in the digital
era (Digital Trade Facilitation Strategy) by developing

payment systems via e-Payment (e-Payment

Gateway) and linking trade data from other

government agencies and the private sector
(Document Compliance). Following this modern
strategy, all relevant government agencies
and private sectors could integrate and use
shared information effectively. As a result,
operators and entrepreneurs would receive
rapid and convenient services from the

trade facilitation of the Customs Department.

The Customs Department considered that
the provision of such services should be publicized
to relevant operators and entrepreneurs.
Therefore, the seminar of “Customs 2019 :
The Next to Beyond” was held on the topic of
Pre-arrivalProcessing, New e-Payment, e-Tracking,

and especially the Bill payment system, which

has started service since 14 January 2019
with collaboration from Krungthai Bank Public
Company Limited, Bangkok Bank, Kasikorn Bank,
Siam Commercial Bank Public Company Limited,
and Counter Service Company Limited. All mentioned
agencies above attended the seminar to create
confidence for participants in the payment
service through the Bill payment and to provide
an understanding of customs clearance procedures

and customs services.
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